PERFORMANCE

PERFORMANCE VECTOR WORKSHOP SERIES 2010

Convergent Performance is pleased to announce its 2010 series of training sessions held at the Convergent
Performance Training Center in Colorado Springs, Colorado. Each course has been rigorously designed,
thoroughly researched and continuously updated. Class sizes are small with no more than 14 participants to
insure you will receive a quality experience with world class instructors.

Pilot Reliability Certification

This leading edge personal accountability approach was initially designed and implemented in high-demand
error intolerant combat environments. Now this human factors approach is offered for all aviators in a two- day
course designed for those who seek a competitive edge and want to take the next step in their professional
journey.

Date: March 15 & 16th, 2010

Maintenance Resource Management (MRM)
This course is the professional maintainer’s version of the empowered accountability workshop filled with
relevant case studies and core skills checklists.

Date: May 13-14, 2010

Empowered Accountability: The Next Generation of Crew Resource Management (CRM).
This course stresses the essential topics of personal responsibility, professional ethics and compliance based
on CRM best practices and Dr. Kern's newest book, Blue Threat: Why to Err is Inhuman.

Date: June 1-3, 2010

Automation Airmanship
Learn the 12 skills of Automation Airmanship in this course, and master the capabilities and risks associated
with advanced technology, glass cockpit aircraft.

Date: August 19-20, 2010

Advanced Instrument School

It has been noted that modern technologies have eroded pilots’ basic understanding of instrument procedures
and terminal approach criteria. Master topics designed to prevent ATC violations and CFIT potential in this
engaging course. More details coming soon.

Date: September 9-10, 2010

Cost: $699

Safety Management System Bridge

Too often safety cultures erode and new initiatives fail because of poor change management. This course
stresses overcoming resistance to change, a proactive communications strategy for you and your organization

and assessment for continuous organizational improvement.

Date: November 4-5, 2010



